
CITY OF MADISON 
AGENDA AND NOTICE OF MEETING 

Regular Meeting of the City Council – 5:00 PM 
Monday August 23, 2021 

Madison Municipal Building 

1. CALL THE REGULAR MEETING TO ORDER
Mayor Thole will call the meeting to order.

2. APPROVE AGENDA
Approve the agenda as posted in accordance with the Open Meetings law, and herein place all agenda
items on the table for discussion.  A MOTION is in order. (Council)

3. APPROVE MINUTES                      Page 1
A copy of the August 9, 2021 regular meeting minutes are enclosed.  A MOTION is in order. (Council)

4. PUBLIC PETITIONS, REQUESTS, HEARINGS, AND COMMUNICATIONS (public/mayor/council)
Members of the audience wishing to address the Council with regard to an agenda item, presentation
of a petition, utility customer hearing, or a general communication should be recognized at this time. A
MOTION may be in order (Public/Council)

5. CONSENT AGENDA

A. MRES Today – August 2021 – receive Page 4 
B. 2022 Library Certification – receive Page 10 
C. Employer Took Kit Fact Sheet – receive Page 12 

A MOTION may be in order to accept the reports and/or authorize the actions requested. (Council) 

6. UNFINISHED AND NEW BUSINESS

A. City Council Checklist.  A DISCUSSION and MOTION may be in order. (Manager, Council)

Handout 
B. Approve Roofing Company Pay Application 002.  A DISCUSSION and MOTION may be in order.

(Manager, Council)
Page 14 

C. Approve MVTV Wireless Contract.  A DISCUSSION and MOTION may be in order. (Manager,
Council)

Page 19 
D. Resolution 21-26 Fund Transfer Adjustments.  A DISCUSSION and MOTION may be in order.

(Manager, Council)



 
 

E. 2022 Preliminary General Levy Discussion  
a. Outstanding Debt        Page 20 
b. Consumer Price Index        Page 21 
c. Brain Storm  

             
F. Other.  A DISCUSSION and MOTION may be in order. (Manager, Council) 

 
 

7.          MANAGER REPORT (Manager) 
• Prairie Five Meal locations 
• DEED Informational Meeting         Page 23 
• MRES Time of Use Rates        Page 24 

 
  
8. MAYOR/COUNCIL REPORTS (Mayor/Council)    

 
 

9. AUDITING CLAIM                      
                                                                                                                                                                               Page 28                               
  A copy of the Schedule Payment Report of bills submitted August 9th, 2021 through  

August 23rd, 2021 is attached for approval for Check No. 61648 through Check No. 61656 and debit 
card purchases.  A MOTION is in order. 
 

10. ADJOURNMENT 
 



CITY OF MADISON 
OFFICIAL PROCEEDINGS 

MINUTES OF THE MADISON CITY COUNCIL 
REGULAR MEETING 

AUGUST 9, 2021 

Pursuant to due call and notice thereof, a regular meeting of the Madison City Council was called to order 
by Mayor Greg Thole on Monday, August 9, at 5:04 p.m. in Council Chambers at City Hall.  
Councilmembers present were:  Mayor Greg Thole, Maynard Meyer, and Paul Zahrbock. Also present 
were: City Manager Val Halvorson, City Attorney Rick Stulz, and City Clerk Christine Enderson.  
Councilmembers absent were Tim Volk and Adam Conroy. 

AGENDA 
Upon motion by Meyer, seconded by Zahrbock and carried, the Agenda was approved as presented and 
all agenda items are hereby placed on the table for discussion. 

MINUTES 
Upon motion by Zahrbock, seconded by Meyer and carried, the July 26, 2021 regular meeting minutes 
were approved as presented. 

PUBLIC PETITIONS, REQUESTS, HEARINGS AND COMMUNICATIONS 
None 

CONSENT AGENDA 
Upon motion by Meyer, seconded by Volk and carried, the Consent Agenda was approved as presented.  

CITY COUNCIL CHECKLIST 
Council reviewed the checklist. No action. 

City Manager Halvorson reported the City Hall roof shingling is complete, but there are other pieces that 
need to be completed such as gutters and painting.  The project may take through the end of the month. 

ENGINEER UPDATE 
City Engineer Kent Louwagie was present and updated Council on city projects.  The pool has cracking in 
the wading area and should be addressed this fall after the pool is drained.  The quotes for the sanitary 
sewer televising should be submitted in the near future.  As for the tennis courts, a short-term fix to seal 
off the cracks may be the best option at this time. The Eastview Townhome driveway may need updating 
as well, but that’s projected for a 2023 timeline. 

ROOFING COMPANY PAY APPLICATION 
Upon motion by Zahrbock, seconded by Meyer and carried, Council approved the application for the 
current payment due in the amount of $39,900 to Roof Company NA INC.  This amount covers the work 
completed to date for the City Hall roof project. 

WELLHEAD PROTECTION PLAN PUBLIC HEARING 
Upon motion by Meyer, seconded by Zahrbock and carried, Council established a public hearing to be 
held on Monday, October 11th, 2021, at approximately 5:30 p.m. for the purpose of discussing the City’s 
Wellhead Protection Plan.   
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PRELIMINARY LEVY PUBLIC HEARING 
Upon motion by Zahrbock, seconded by Meyer and carried, Council set a public hearing for Monday, 
September 27, 2021, at 6:00 p.m. for the purpose of establishing the city’s preliminary tax levy collectible 
2021. 
 
RESOLUTION RATIFYING COUNCIL BOARDS AND COMMISSIONS 
Upon motion by Thole, seconded by Meyer and carried, RESOLUTION 21-05-03 titled “Resolution 
Ratifying Council Boards and Commissions Appointments” was adopted.  This resolution would provide 
for the appointment of Paul Zahrbock to the Housing and Redevelopment Authority. A complete copy of 
Resolution 21-05-03 is contained in City Clerk’s Book #10.   
 
OTHER 
Councilmember Meyer mentioned the wall on southside of Grand Theatre.  The stucco has fallen off 
exposing the brick.  City Manager Halvorson stated it will be looked at this week to determine a solution. 
 
CITY MANAGER’S REPORT 
 
Drought Response Meeting:  City Manager Halvorson attended a meeting the week of August 2nd with 
local officials from the USDA, LqP-YB Watershed District, City of Dawson, and NWS/NOAA to discuss 
the drought management in the area.        
 
Age-Friendly Committee:  The committee received a great response from the survey.  The committee 
was instructed to get feedback from the community before the next meeting on September 2nd.  Some 
ideas brought to the table were a surrey bike, a volunteer outreach center, and musical instrument park. 
 
MVTV Wireless:  City Manager Halvorson met with MVTV wireless to discuss the water tower lease 
agreement for equipment.  The new contract will be presented after review. 
 
Coalition for Greater MN Cities Conference:  City Manager Halvorson attended the conference at the 
end of August and reported to Council the topics discussed.   
 
City Wellness Event:  The City employees held the event for summer staff and wished them well.   
 
Water Department:  The department has been busy with swimming pool and MPCA inspections.  It was 
recently discovered that the pool features pump casing has a crack, so the features cannot be run.  A pump 
is on order but delivery timeline shows January 2022. 
 
Pool attendance:  Pool attendance was up from 2019.  With change in hours and comparing only 
daytime attendance, June’s attendance increased by 466 people, and July was up 200.  The revenue has 
increased by about $2,500 in June and $3,000 in July.  The latest the swimming pool will stay open this 
summer is August 20th.  
 
MAYOR/COUNCIL REPORTS 
 
Madison Arts Council:  Recently met to discuss landscaping concerns. 
 
Chamber of Commerce Meeting:  The meeting was well-attended.  Reports received from Dragon Fest 
and Stinker Days.  There are also two ribbon cuttings coming up with Sonshine Styling Salon and the new 
owners of the Dairy Queen. 
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DISBURSEMENTS 
Upon motion by Zahrbock, seconded by Meyer and carried, Council approved disbursements for bills 
submitted between July 26, 2021 and August 9, 2021.  These disbursements include United Prairie Check 
Nos. 61576-61647.  Debit card purchases made between July 28 and August 5, 2021, were also approved 
as listed. 
 
 
There being no further business, upon motion by Zahrbock, seconded by Meyer and carried, meeting 
adjourned at 5:36 p.m. 
 
        ATTEST: 
         
_________________________________   _____________________________ 
Greg Thole – Mayor      Christine Enderson – City Clerk 
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After more than six years 
of construction and testing, 
Missouri River Energy 
Services (MRES) announced 
in late June that the Red 
Rock Hydroelectric Project 
(RRHP) began commercial 
operation on both of its 
generating units. 
RRHP is a retrofit of the 
existing U.S. Army Corps of 
Engineers (USACE) dam on 
the Des Moines River just 
southwest of Pella, Iowa, an 
MRES member community. 
MRES built the new 
hydroelectric facility to add 
to its members’ renewable resource portfolio. The addition of 
hydropower will not affect the operation of the original dam 
as USACE will continue to schedule water releases as it has 
since the dam was first built in 1969.
Construction at RRHP started in August 2014 and reached 
substantial completion of all work in October 2020, when 
the commissioning process began. As part of that process, 
the hydroelectric plant was “watered up,” when water from 
the Red Rock Reservoir was released into and through the 
facility for a 30-day test run. However, due to low water levels 
in the Des Moines River watershed, final commissioning tests 
on both units were delayed until this past spring when more 
water was allowed to flow through the facility.
Unit 2 was deemed fit for commercial operation on May 19, 
while testing wrapped up on Unit 1 on June 11. As of mid-
June, RRHP was generating 19.3 megawatts (MW) of clean, 
renewable power with nearly 4,500 cubic feet per second of 
flow passing through one turbine. 
“The completion of RRHP is a great achievement for MRES, 

and it could not have been accomplished without the vision 
and support of the MRES and Western Minnesota Municipal 
Power Agency (WMMPA) boards of directors and the 
support of MRES staff,” said MRES President and CEO Tom 
Heller. WMMPA is the financing agent for MRES generation 
and transmission assets. “Hydropower has been at the heart 
of MRES since our inception, and we’re proud to officially 
add RRHP to our generation mix as we work toward a cleaner 
energy future.”
The capacity of the project is rated at 36.4 MW, but during 
spring and summer when water levels are typically highest, 
the plant is capable of producing up to 55 MW of power, just 
when it is needed the most. RRHP is a long-term investment 
in clean, renewable, environmentally friendly and reliable 
power that will serve MRES member communities for the 
next 80 to 100 years.
Now that COVID restrictions have subsided, MRES 
scheduled two member tours in late July and early August 
to celebrate the completion of construction and the start of 
commercial operation at RRHP.

Red Rock Hydroelectric Project begins commercial operation
Member profile — Madison, Minnesota

Founded in 1885, the City of Madison sits in the geographic 
center of Lac qui Parle County, a wedge-shaped county in 
west-central Minnesota. Lac qui Parle is French for “lake 
that speaks,” and a majority of the county’s northwestern 
boundary is formed by Lac qui Parle Lake, an oblong body 
of water that stretches over 20 miles. 
While there are plenty of county histories scattered across 
the U.S. where county records were hijacked, stolen or 
otherwise relocated, Lac qui Parle County might be the 
only county where residents actually kidnapped the entire 
courthouse. According to historical accounts found on 
the Minnesota Judicial Branch website, when Lac qui 
Parle County was organized in 1871 the initial county seat 
was located in the village of Lac qui Parle, where a frame 
courthouse was built the previous year. In 1884, a battle 
between Madison and the nearby community of Dawson 
began over where the county seat should be located on the 
new Minneapolis & St. Louis Railroad line. Two years later 
and after bitter debate, 150 men and 40 wagon teams met 
at night and literally picked up the courthouse, dragging it 
15 miles west by wagon to Madison. In 1889 Madison was 
officially named the county seat, and a decade later a special 
bond issue was passed in the amount of $36,000 to build a 
new two-story brick courthouse, which is still in use today. 
European settlers, primarily Scandinavians, were drawn to 
the rich farmland and prairies surrounding Madison, and that 
heritage is on display in one of the city parks where a large 
fish statue proudly claims Madison is the Lutefisk Capital of 
the U.S. The 25-foot-long fiberglass cod, aptly named Lou T. 
Fisk after the famed Scandinavian dish made from rehydrated 
whitefish, has been in place since 1983.
Madison is also home to the Lac qui Parle County Historical 
Center, which has earned the moniker of the “Smithsonian 
of western Minnesota,” as well as the Prairie Arts Center, 
a repurposed Lutheran church that hosts plays and other 
activities.
True to its past, agriculture remains the driving economic 

force in and around Madison, but the town promotes itself as 
a one-stop-shop community with plenty of retail businesses 
to meet most needs, as well as a hospital, clinic and other 
healthcare services. Being on the edge of Minnesota’s lake 
country, Madison offers year-round recreation, including a 
nine-hole golf course, ball fields, a swimming pool, and access 
to plenty of camping, fishing and hunting opportunities.
Madison became an MRES member in 1972, and Madison 
Municipal Utilities currently provides water, electric and 
sewer service to more than 1,600 residents who call Madison 
home. In total, the utility serves more than 2,000 residential 
meters and over 460 commercial and industrial meters. Val 
Halvorson, city manager, is the official representative to 
MRES, while David Johnson, line superintendent, 
is the alternate.

Each year MRES grants up to 12 scholarships to area students entering educational programs related to the electric utility 
industry. This year, MRES awarded a total of nine scholarships.
Five $1,000 scholarships were awarded to high school seniors who reside in MRES member communities and plan to attend an 
accredited two- or four-year university or vocation-technical school. Four more $1,000 scholarships were awarded to students 
who are or will be enrolled in a one-year powerline/lineworker program at specific regional technical schools.

2021 scholarship winners announced

This year’s university/vo-tech recipients are:

Joe Cremer
of Pierre, South Dakota, whose family 

is a customer of Pierre Municipal 
Utilities and plans to attend South 

Dakota School of Mines and 
Technology (Mines) in Rapid City, 

South Dakota.

Devin Hemmelman
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend Purdue University in West 
Lafayette, Indiana.

Ian Ainomugisha
of Brookings, South Dakota, whose 

family is a customer of Brookings 
Municipal Utilities and plans to 

attend Rice University in 
Houston, Texas.

Kenzie Gronlund
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend South Dakota State University 
in Brookings. 

Carter Amland
of Madison, Minnesota, whose family 

is a customer of Madison Municipal 
Utilities and plans to attend Mines.

The 2021 powerline/lineworker scholarship winners are:

Ethan Spronk
of Hartley, Iowa, attending Northwest 

Iowa Community College (NCC) in 
Sheldon, Iowa.

Daniel Schriever
of Rock Rapids, Iowa, 
attending NCC.

Casey Woodall
of Brookings, South Dakota, 

attending Mitchell Technical College 
(MTC) in Mitchell, South Dakota.

Bryson Whyte
of Marshall, Minnesota, 
attending MTC.

MRES congratulates these students on their outstanding 
achievements and commitment to pursuing education 

that might benefit the electric utility industry.
For more information on Missouri River’s scholarship 

program, visit mrenergy.com/services/scholarships.
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Members invited to gather for September Tech Days

Technology Days returns with an information-packed agenda 
Sept. 28-29 at the Hilton Garden Inn in downtown Sioux Falls, 
South Dakota. A pre-conference workshop on key accounts 
will precede the event at the same location Sept. 27-28.
The workshop — Key Accounts 2.021 Lite — includes eight 
hours of training appropriate for anyone working with utility 
business customers. Training will be provided by Erick Rheam, 
who developed and teaches the full Key Accounts Certificate 
Program for American Public Power Association (APPA). 
Rheam customized the content for MRES members.
In this training, participants will discover:

•  Five pillars of key account program success
•  Six success traits that all key accounts representatives 

should possess
•  Proven methods for gaining buy-in from colleagues and 

leadership
•  How to craft an effective Customer Action Plan (CAP)
•  Tips for staying organized and managing a program

Key Accounts 2.021 Lite begins with lunch on Sept. 27 and 
concludes with lunch on Sept. 28, which also marks the 
beginning of the regular Technology Days conference.
The Tech Days agenda takes off with an interactive session on 
electric vehicle (EV) adoption by self-proclaimed “EVangelist” 
Nigel Zeid of Boulder, Colorado. Zeid sold more than 
1,000 EVs for Boulder Nissan before starting his company, 
EVtransformotion, in order to educate the public about EV 
ownership.
Limited opportunities will be available to drive or ride in an 
EV or plug-in hybrid electric vehicle (PHEV) during lunch and 
dinner breaks. Participants can sign up for the ride & drives by 
calling Lisa Korthals at 605-330-6944.
A member panel consisting of Russ Halgerson of Brookings 
(South Dakota) Municipal Utilities, Val Halvorson of the 
City of Madison (Minnesota) and John Harren of Willmar 
(Minnesota) Municipal Utilities will discuss their experiences 
with the Bright Energy Choices green energy program. Day 1 
will also include a demonstration of Missouri River’s newest 
proactive maintenance service — rapid imaging.
The first day will conclude with a repeat of the Wattscars 
Awards, which was critically acclaimed when introduced at 
Tech Days 2019. This lighthearted awards ceremony recognizes 
outstanding efforts made by MRES member utilities. The 
Wattscars After-Party/Dinner will be held at a downtown 
restaurant following the awards ceremony.
Day 2 of Tech Days opens with a session by Energy Services 
Technical Supervisor Kurt Hauser on how to identify 
electrification opportunities to help customers meet their goals. 
Hauser will be followed by Joni Livingston, vice president 
of Member Services and Communications, discussing the 
discounted member pricing that MRES has negotiated for Tyler 

Technologies’ Incode Version 10 customer information and 
billing system. Livingston will also provide an update on a new 
pilot project for assessing members’ cybersecurity risks.
Amanda Chaon, director of marketing services for Click Rain, 
an ad agency 
in Sioux Falls, 
will discuss 
best practices 
for using social 
media, with 
an emphasis 
on Facebook. 
The session 
will include 
everything 
from what, 
when and how 
often to post, 
to managing 
privacy settings 
and comments.
Tech Days wraps 
up with a session 
for everyone. 
Psychologist and 
humorist Bruce 
Christopher of 
Minneapolis will 
help the audience 
discover how 
attitude creates 
success, shapes 
moods and is 
contagious. This 
session includes 
entertaining 
stories that demonstrate the power of a positive attitude. 
The Key Accounts workshop fee is $149, which includes 
training, Sept. 28 lunch and dinner, Sept. 29 breakfast and 
lunch, and breaks.
The Tech Days registration fee of $50 includes Sept. 29 lunch 
and Wattscars After-Party/Dinner, Sept. 30 breakfast and 
lunch, and breaks. Registered attendees are invited to bring a 
guest to the Wattscars After-Party/Dinner for an additional 
$25 per guest.
Members are encouraged to register now for both the Key 
Accounts 2.021 Workshop and Tech Days by visiting  
mrenergy.com and clicking on the “Events” tab. Room 
reservations must be made by Aug. 28 to receive the special 
MRES group rate of $144 (king) or $139 (two queens) at the 
Hilton Garden Inn.

MRES members will receive ‘shadow bills’ in preparation for 
TOU rates
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 Time-of-Use RatesMRES is taking a proactive approach as it plans for 
the future by implementing a time-of-use (TOU) rate 
structure that encourages increased usage of lower-cost 
energy. TOU rates will provide greater transparency into 
when energy prices are higher and when they are lower 
throughout the day and season. This will give members 
valuable information, which can enable them to shift 
electricity use away from higher-cost hours and take 
advantage of lower-cost hours to save money. In turn, 
these efforts will help MRES better manage wholesale 
power costs, too. The overall goal is to create a “win-win” 
for MRES and its members. 
The MRES board approved moving to a wholesale TOU 
rate structure in 2017, with TOU rates taking effect on Jan. 
1, 2023. This years-long transition period was intentional, 
allowing members adequate time to install the required 
metering infrastructure to implement retail TOU rates, if the 
member so desired.
As part of the process, MRES will begin providing “shadow 
bills” to members based on TOU rates if they were in effect 
today. A letter to members that explains the shadow-billing 
process and includes an actual shadow bill will be provided 
to members by mid-August 2021.  
MRES will provide members with shadow billing for the 
next 12 months so they can see what their power supply 
costs would be if TOU rates were in place.   

Currently, MRES wholesale rates are about 5% lower than 
the average of 12 other wholesale providers in the region. In 
the wholesale comparison, 10 utilities are higher than MRES 
and only two utilities are lower. Moving toward a TOU rate 
structure will help MRES achieve its goals of reducing costs 
to all members and providing competitive wholesale rates, 
which in turn, will help members offer more competitive 
rates to their retail customers. As a reminder, members 
are not required to implement TOU retail rates for their 
customers — implementing TOU energy rates for some or 
all retail customers will remain a local decision.  
If you have questions regarding TOU billing or how to 
interpret shadow bills, please contact MRES Director of 
Rates Tim Miller at tim.miller@mrenergy.com or 
605-330-6960.

Leon Schochenmaier, of Pierre, South Dakota, resigned in 
June after serving for more than a decade on the MRES 
board of directors.
Schochenmaier’s dedication to 
MRES and its members, along 
with his desire to see the Red 
Rock Hydroelectric Project 
through to successful operation, 
led him to stay on the board for 
three years past his retirement 
as Pierre’s city administrator, 
a position he held for 11 years. 
In addition to receiving local, 
state, regional and national 
recognition for his service to 
public power, he also served on 
the American Public Power Association’s board of directors 
for nearly seven years.
After accepting Schochenmaier’s resignation, the MRES 
board adopted a resolution of commendation and 

appreciation for his 13 years 
of service on the board. The 
board appointed Brad Palmer, 
utilities director of Pierre 
Municipal Utilities, to replace 
Schochenmaier. Palmer’s duties as 
a board member took effect July 1.
“Leon’s contributions to the 
MRES board will be greatly 
missed, as will his years of 
experience, thoughtful insight 
and tactful guidance,” said Tom 
Heller, MRES president and CEO. 
“The past 18 months have seen 
a tremendous amount of change on the board, with several 
longtime directors retiring and leaving big shoes to fill, but 
the new faces on the board have stepped up, bringing fresh 
perspectives and continuing the strong work ethic of the 
board to make the MRES board, staff and organization the 
best it can be.”

Schochenmaier retires from MRES board

Leon Schochenmaier

MRES partners with Tyler Technologies to offer software 
solutions to members

MRES extends DM contract 
with Olivia, Minnesota
In June, the Missouri River board approved a five-
year extension of the distribution maintenance (DM) 
agreement with associate member Olivia, Minnesota, 
for full services through February 2027. Olivia has been 
receiving full DM services since 2005.
MRES launched its Distribution System Operations and 
Maintenance Program in 1998. This program allows 
utilities to contract with MRES crews to operate and 
maintain a community’s electric distribution system, 
provide system planning and other related services. 
Participating members authorize the work of the DM 
crew in their community and maintain ownership of 
equipment. MRES was the first joint-action agency to offer 
DM services to its members, and it’s been a successful 
model that has been replicated by other agencies.
Currently, MRES provides full DM services to seven 
communities and provides supplemental services to 10 
other communities on an as-needed, as-available basis. 
For more information about the DM program, go to 
mrenergy.com/services/distribution-maintenance. 

In early July MRES announced its partnership with Tyler 
Technologies, Inc., to offer Tyler’s Incode® software enterprise 
resource planning (ERP) software to MRES member utilities, 
which includes customer information/utility billing, financial 
management and human capital management modules. This 
partnership enables MRES to offer Incode at a preferred price.
If an MRES member chooses the Incode software, the member 
utility or city will work directly with Tyler Technologies to 
implement Incode. MRES members also have the option to 
select additional software options from Tyler Technologies, 
including Tyler Content Manager™, which helps streamline 
access to records and documents, and MyCivic™, a 
comprehensive, customizable platform designed to promote 
civic engagement.
With these offerings, members will have access to Tyler 
Technologies’ full suite of customer information and utility 
billing solutions that aim to accomplish the following goals:

•  More efficient managing and reporting of financial data
•  Simplifying the complexities of billing, scheduling and 

reporting with automated tasks
•  Making day-to-day business functions more efficient and 

seamless
•  Improving transactional efficiency, eliminating data entry 

duplication, increasing field productivity and enhancing 
customer service with utility applications

•  Encouraging two-way communication with customers and 
increased customer engagement

•  Easily transforming valuable paper documents into 
electronic images

•  Improved services for customers
“MRES thoroughly vetted similar software packages and 
found Incode to be the most suitable for use by our members 
in the operation of their electric distribution systems,” said 
Tom Heller, MRES president and CEO. “In light of a rapidly 
changing electric industry, Tyler’s software will provide our 
members a utility billing solution with advanced capabilities 
in rate design, reporting, mobile technology and document 
management, while allowing our members to connect with 
customers more efficiently and effectively.”
For more information, contact Vice President of Member 
Services and Communications Joni Livingston at 
joni.livingston@mrenergy.com or 605-338-4042.

MRES set to host 7th annual 
leadership academy

MRES will host this year’s Municipal Power Leadership 
Academy Sept. 15-16 at the ClubHouse Hotel and Suites in 
Sioux Falls, South Dakota. The course is designed for new 
or recently hired utility managers, city managers, midlevel 
managers, utility board members and city council members. 
This course is the same as the one offered in previous years.
The seminar schedule begins Sept. 15 at 11 a.m., and 
highlights the relationship between MRES and its members, 
along with programs and services provided by MRES. 
Topics include WAPA contracts, cybersecurity, rates and 
cost of service, energy services, distribution maintenance, 
renewables and distributed generation. Following the day’s 
seminar, a social hour will start at 5:30 p.m., with dinner 
catered by Johnny Carino’s to follow.
On Sept. 16, Tim Blodgett, president and CEO of Hometown 
Connections, will lead a discussion on the responsibility of 
governing and managing a municipal utility, the joint-action 
benefit, and being engaged in governance through strong 
policy construction and support.
A brochure that fully outlines the two-day schedule was 
mailed to members earlier this summer. The maximum 
number of attendees for the event is 25, and the registration 
deadline is Aug. 27. However, hotel reservations for the 
MRES block of rooms must be made by Aug. 16.
For more information or to register online, go to 
mrenergy.com/events or contact Lisa Korthals at 
lisa.korthals@mrenergy.com or 800-678-4042.

Brad Palmer

LodgingRegistration

Register at www.mrenergy.com under 
the “Events” tab.

● Pre-Conference: Key Accounts 2.021 Lite 
Workshop
Registration fee of $149 includes training, Sept. 28 
lunch and dinner, Sept. 29 breakfast and lunch, and 
breaks.

● Technology Days Conference
Registration fee of $50 includes Sept. 29 lunch and 
Wattscars After-Party/Dinner, and Sept. 30 breakfast 
and lunch. Registered attendees are invited to bring 
a guest to the Wattscars After-Party/Dinner for an 
additional $25 per guest.

MRES Group Rate (through Aug. 28):
● $144 (king) or $139 (two queens) 

●  Call the Hilton Garden Inn Downtown at 
605-444-4704. Be sure to mention   
“MRES Group” to receive group rate. 

●  Or register online: https://hiltongardeninn. 
hilton.com/en/gi/groups/personalized/F/
FSDDWGI-MRET21-20210927/index.jhtml?WT.
mc_id=POG

The Hilton Garden Inn has free underground 
parking, an indoor pool, spa tub, 24-hour fitness 
center and complimentary Wi-Fi.

Situated along the Big Sioux River and the River 
Walk, the hotel is within walking distance of 
many great eating/drinking establishments and 
attractions. 

Visit the Downtown Sioux Falls website at 
dtsf.com for more information. SEPTEMBER 28-30

TECHnology

DAYS2021

Sept. 28-29  
Key Accounts 2.021 Lite 
Workshop (pre-conference)

Sept. 29-30  
Tech Days Conference

Hilton Garden Inn Downtown 
201 E 8th St 
Sioux Falls, SD 57103

Contact us
Missouri River Energy Services
3724 W Avera Dr
Sioux Falls, SD 57108

Phone: 605-338-4042
Website: mrenergy.com

Limited opportunities will be available to drive or 
ride in an EV or PHEV during lunch and dinner 
breaks. 
If you are interested, sign up for a time slot by 
calling Lisa Korthals at 605-330-6944.

Ride & Drives
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Members invited to gather for September Tech Days

Technology Days returns with an information-packed agenda 
Sept. 28-29 at the Hilton Garden Inn in downtown Sioux Falls, 
South Dakota. A pre-conference workshop on key accounts 
will precede the event at the same location Sept. 27-28.
The workshop — Key Accounts 2.021 Lite — includes eight 
hours of training appropriate for anyone working with utility 
business customers. Training will be provided by Erick Rheam, 
who developed and teaches the full Key Accounts Certificate 
Program for American Public Power Association (APPA). 
Rheam customized the content for MRES members.
In this training, participants will discover:

•  Five pillars of key account program success
•  Six success traits that all key accounts representatives 

should possess
•  Proven methods for gaining buy-in from colleagues and 

leadership
•  How to craft an effective Customer Action Plan (CAP)
•  Tips for staying organized and managing a program

Key Accounts 2.021 Lite begins with lunch on Sept. 27 and 
concludes with lunch on Sept. 28, which also marks the 
beginning of the regular Technology Days conference.
The Tech Days agenda takes off with an interactive session on 
electric vehicle (EV) adoption by self-proclaimed “EVangelist” 
Nigel Zeid of Boulder, Colorado. Zeid sold more than 
1,000 EVs for Boulder Nissan before starting his company, 
EVtransformotion, in order to educate the public about EV 
ownership.
Limited opportunities will be available to drive or ride in an 
EV or plug-in hybrid electric vehicle (PHEV) during lunch and 
dinner breaks. Participants can sign up for the ride & drives by 
calling Lisa Korthals at 605-330-6944.
A member panel consisting of Russ Halgerson of Brookings 
(South Dakota) Municipal Utilities, Val Halvorson of the 
City of Madison (Minnesota) and John Harren of Willmar 
(Minnesota) Municipal Utilities will discuss their experiences 
with the Bright Energy Choices green energy program. Day 1 
will also include a demonstration of Missouri River’s newest 
proactive maintenance service — rapid imaging.
The first day will conclude with a repeat of the Wattscars 
Awards, which was critically acclaimed when introduced at 
Tech Days 2019. This lighthearted awards ceremony recognizes 
outstanding efforts made by MRES member utilities. The 
Wattscars After-Party/Dinner will be held at a downtown 
restaurant following the awards ceremony.
Day 2 of Tech Days opens with a session by Energy Services 
Technical Supervisor Kurt Hauser on how to identify 
electrification opportunities to help customers meet their goals. 
Hauser will be followed by Joni Livingston, vice president 
of Member Services and Communications, discussing the 
discounted member pricing that MRES has negotiated for Tyler 

Technologies’ Incode Version 10 customer information and 
billing system. Livingston will also provide an update on a new 
pilot project for assessing members’ cybersecurity risks.
Amanda Chaon, director of marketing services for Click Rain, 
an ad agency 
in Sioux Falls, 
will discuss 
best practices 
for using social 
media, with 
an emphasis 
on Facebook. 
The session 
will include 
everything 
from what, 
when and how 
often to post, 
to managing 
privacy settings 
and comments.
Tech Days wraps 
up with a session 
for everyone. 
Psychologist and 
humorist Bruce 
Christopher of 
Minneapolis will 
help the audience 
discover how 
attitude creates 
success, shapes 
moods and is 
contagious. This 
session includes 
entertaining 
stories that demonstrate the power of a positive attitude. 
The Key Accounts workshop fee is $149, which includes 
training, Sept. 28 lunch and dinner, Sept. 29 breakfast and 
lunch, and breaks.
The Tech Days registration fee of $50 includes Sept. 29 lunch 
and Wattscars After-Party/Dinner, Sept. 30 breakfast and 
lunch, and breaks. Registered attendees are invited to bring a 
guest to the Wattscars After-Party/Dinner for an additional 
$25 per guest.
Members are encouraged to register now for both the Key 
Accounts 2.021 Workshop and Tech Days by visiting  
mrenergy.com and clicking on the “Events” tab. Room 
reservations must be made by Aug. 28 to receive the special 
MRES group rate of $144 (king) or $139 (two queens) at the 
Hilton Garden Inn.

MRES members will receive ‘shadow bills’ in preparation for 
TOU rates
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 Time-of-Use RatesMRES is taking a proactive approach as it plans for 
the future by implementing a time-of-use (TOU) rate 
structure that encourages increased usage of lower-cost 
energy. TOU rates will provide greater transparency into 
when energy prices are higher and when they are lower 
throughout the day and season. This will give members 
valuable information, which can enable them to shift 
electricity use away from higher-cost hours and take 
advantage of lower-cost hours to save money. In turn, 
these efforts will help MRES better manage wholesale 
power costs, too. The overall goal is to create a “win-win” 
for MRES and its members. 
The MRES board approved moving to a wholesale TOU 
rate structure in 2017, with TOU rates taking effect on Jan. 
1, 2023. This years-long transition period was intentional, 
allowing members adequate time to install the required 
metering infrastructure to implement retail TOU rates, if the 
member so desired.
As part of the process, MRES will begin providing “shadow 
bills” to members based on TOU rates if they were in effect 
today. A letter to members that explains the shadow-billing 
process and includes an actual shadow bill will be provided 
to members by mid-August 2021.  
MRES will provide members with shadow billing for the 
next 12 months so they can see what their power supply 
costs would be if TOU rates were in place.   

Currently, MRES wholesale rates are about 5% lower than 
the average of 12 other wholesale providers in the region. In 
the wholesale comparison, 10 utilities are higher than MRES 
and only two utilities are lower. Moving toward a TOU rate 
structure will help MRES achieve its goals of reducing costs 
to all members and providing competitive wholesale rates, 
which in turn, will help members offer more competitive 
rates to their retail customers. As a reminder, members 
are not required to implement TOU retail rates for their 
customers — implementing TOU energy rates for some or 
all retail customers will remain a local decision.  
If you have questions regarding TOU billing or how to 
interpret shadow bills, please contact MRES Director of 
Rates Tim Miller at tim.miller@mrenergy.com or 
605-330-6960.

Leon Schochenmaier, of Pierre, South Dakota, resigned in 
June after serving for more than a decade on the MRES 
board of directors.
Schochenmaier’s dedication to 
MRES and its members, along 
with his desire to see the Red 
Rock Hydroelectric Project 
through to successful operation, 
led him to stay on the board for 
three years past his retirement 
as Pierre’s city administrator, 
a position he held for 11 years. 
In addition to receiving local, 
state, regional and national 
recognition for his service to 
public power, he also served on 
the American Public Power Association’s board of directors 
for nearly seven years.
After accepting Schochenmaier’s resignation, the MRES 
board adopted a resolution of commendation and 

appreciation for his 13 years 
of service on the board. The 
board appointed Brad Palmer, 
utilities director of Pierre 
Municipal Utilities, to replace 
Schochenmaier. Palmer’s duties as 
a board member took effect July 1.
“Leon’s contributions to the 
MRES board will be greatly 
missed, as will his years of 
experience, thoughtful insight 
and tactful guidance,” said Tom 
Heller, MRES president and CEO. 
“The past 18 months have seen 
a tremendous amount of change on the board, with several 
longtime directors retiring and leaving big shoes to fill, but 
the new faces on the board have stepped up, bringing fresh 
perspectives and continuing the strong work ethic of the 
board to make the MRES board, staff and organization the 
best it can be.”

Schochenmaier retires from MRES board

Leon Schochenmaier

MRES partners with Tyler Technologies to offer software 
solutions to members

MRES extends DM contract 
with Olivia, Minnesota
In June, the Missouri River board approved a five-
year extension of the distribution maintenance (DM) 
agreement with associate member Olivia, Minnesota, 
for full services through February 2027. Olivia has been 
receiving full DM services since 2005.
MRES launched its Distribution System Operations and 
Maintenance Program in 1998. This program allows 
utilities to contract with MRES crews to operate and 
maintain a community’s electric distribution system, 
provide system planning and other related services. 
Participating members authorize the work of the DM 
crew in their community and maintain ownership of 
equipment. MRES was the first joint-action agency to offer 
DM services to its members, and it’s been a successful 
model that has been replicated by other agencies.
Currently, MRES provides full DM services to seven 
communities and provides supplemental services to 10 
other communities on an as-needed, as-available basis. 
For more information about the DM program, go to 
mrenergy.com/services/distribution-maintenance. 

In early July MRES announced its partnership with Tyler 
Technologies, Inc., to offer Tyler’s Incode® software enterprise 
resource planning (ERP) software to MRES member utilities, 
which includes customer information/utility billing, financial 
management and human capital management modules. This 
partnership enables MRES to offer Incode at a preferred price.
If an MRES member chooses the Incode software, the member 
utility or city will work directly with Tyler Technologies to 
implement Incode. MRES members also have the option to 
select additional software options from Tyler Technologies, 
including Tyler Content Manager™, which helps streamline 
access to records and documents, and MyCivic™, a 
comprehensive, customizable platform designed to promote 
civic engagement.
With these offerings, members will have access to Tyler 
Technologies’ full suite of customer information and utility 
billing solutions that aim to accomplish the following goals:

•  More efficient managing and reporting of financial data
•  Simplifying the complexities of billing, scheduling and 

reporting with automated tasks
•  Making day-to-day business functions more efficient and 

seamless
•  Improving transactional efficiency, eliminating data entry 

duplication, increasing field productivity and enhancing 
customer service with utility applications

•  Encouraging two-way communication with customers and 
increased customer engagement

•  Easily transforming valuable paper documents into 
electronic images

•  Improved services for customers
“MRES thoroughly vetted similar software packages and 
found Incode to be the most suitable for use by our members 
in the operation of their electric distribution systems,” said 
Tom Heller, MRES president and CEO. “In light of a rapidly 
changing electric industry, Tyler’s software will provide our 
members a utility billing solution with advanced capabilities 
in rate design, reporting, mobile technology and document 
management, while allowing our members to connect with 
customers more efficiently and effectively.”
For more information, contact Vice President of Member 
Services and Communications Joni Livingston at 
joni.livingston@mrenergy.com or 605-338-4042.

MRES set to host 7th annual 
leadership academy

MRES will host this year’s Municipal Power Leadership 
Academy Sept. 15-16 at the ClubHouse Hotel and Suites in 
Sioux Falls, South Dakota. The course is designed for new 
or recently hired utility managers, city managers, midlevel 
managers, utility board members and city council members. 
This course is the same as the one offered in previous years.
The seminar schedule begins Sept. 15 at 11 a.m., and 
highlights the relationship between MRES and its members, 
along with programs and services provided by MRES. 
Topics include WAPA contracts, cybersecurity, rates and 
cost of service, energy services, distribution maintenance, 
renewables and distributed generation. Following the day’s 
seminar, a social hour will start at 5:30 p.m., with dinner 
catered by Johnny Carino’s to follow.
On Sept. 16, Tim Blodgett, president and CEO of Hometown 
Connections, will lead a discussion on the responsibility of 
governing and managing a municipal utility, the joint-action 
benefit, and being engaged in governance through strong 
policy construction and support.
A brochure that fully outlines the two-day schedule was 
mailed to members earlier this summer. The maximum 
number of attendees for the event is 25, and the registration 
deadline is Aug. 27. However, hotel reservations for the 
MRES block of rooms must be made by Aug. 16.
For more information or to register online, go to 
mrenergy.com/events or contact Lisa Korthals at 
lisa.korthals@mrenergy.com or 800-678-4042.

Brad Palmer

LodgingRegistration

Register at www.mrenergy.com under 
the “Events” tab.

● Pre-Conference: Key Accounts 2.021 Lite 
Workshop
Registration fee of $149 includes training, Sept. 28 
lunch and dinner, Sept. 29 breakfast and lunch, and 
breaks.

● Technology Days Conference
Registration fee of $50 includes Sept. 29 lunch and 
Wattscars After-Party/Dinner, and Sept. 30 breakfast 
and lunch. Registered attendees are invited to bring 
a guest to the Wattscars After-Party/Dinner for an 
additional $25 per guest.

MRES Group Rate (through Aug. 28):
● $144 (king) or $139 (two queens) 

●  Call the Hilton Garden Inn Downtown at 
605-444-4704. Be sure to mention   
“MRES Group” to receive group rate. 

●  Or register online: https://hiltongardeninn. 
hilton.com/en/gi/groups/personalized/F/
FSDDWGI-MRET21-20210927/index.jhtml?WT.
mc_id=POG

The Hilton Garden Inn has free underground 
parking, an indoor pool, spa tub, 24-hour fitness 
center and complimentary Wi-Fi.

Situated along the Big Sioux River and the River 
Walk, the hotel is within walking distance of 
many great eating/drinking establishments and 
attractions. 

Visit the Downtown Sioux Falls website at 
dtsf.com for more information. SEPTEMBER 28-30

TECHnology

DAYS2021

Sept. 28-29  
Key Accounts 2.021 Lite 
Workshop (pre-conference)

Sept. 29-30  
Tech Days Conference

Hilton Garden Inn Downtown 
201 E 8th St 
Sioux Falls, SD 57103

Contact us
Missouri River Energy Services
3724 W Avera Dr
Sioux Falls, SD 57108

Phone: 605-338-4042
Website: mrenergy.com

Limited opportunities will be available to drive or 
ride in an EV or PHEV during lunch and dinner 
breaks. 
If you are interested, sign up for a time slot by 
calling Lisa Korthals at 605-330-6944.
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Members invited to gather for September Tech Days

Technology Days returns with an information-packed agenda 
Sept. 28-29 at the Hilton Garden Inn in downtown Sioux Falls, 
South Dakota. A pre-conference workshop on key accounts 
will precede the event at the same location Sept. 27-28.
The workshop — Key Accounts 2.021 Lite — includes eight 
hours of training appropriate for anyone working with utility 
business customers. Training will be provided by Erick Rheam, 
who developed and teaches the full Key Accounts Certificate 
Program for American Public Power Association (APPA). 
Rheam customized the content for MRES members.
In this training, participants will discover:

•  Five pillars of key account program success
•  Six success traits that all key accounts representatives 

should possess
•  Proven methods for gaining buy-in from colleagues and 

leadership
•  How to craft an effective Customer Action Plan (CAP)
•  Tips for staying organized and managing a program

Key Accounts 2.021 Lite begins with lunch on Sept. 27 and 
concludes with lunch on Sept. 28, which also marks the 
beginning of the regular Technology Days conference.
The Tech Days agenda takes off with an interactive session on 
electric vehicle (EV) adoption by self-proclaimed “EVangelist” 
Nigel Zeid of Boulder, Colorado. Zeid sold more than 
1,000 EVs for Boulder Nissan before starting his company, 
EVtransformotion, in order to educate the public about EV 
ownership.
Limited opportunities will be available to drive or ride in an 
EV or plug-in hybrid electric vehicle (PHEV) during lunch and 
dinner breaks. Participants can sign up for the ride & drives by 
calling Lisa Korthals at 605-330-6944.
A member panel consisting of Russ Halgerson of Brookings 
(South Dakota) Municipal Utilities, Val Halvorson of the 
City of Madison (Minnesota) and John Harren of Willmar 
(Minnesota) Municipal Utilities will discuss their experiences 
with the Bright Energy Choices green energy program. Day 1 
will also include a demonstration of Missouri River’s newest 
proactive maintenance service — rapid imaging.
The first day will conclude with a repeat of the Wattscars 
Awards, which was critically acclaimed when introduced at 
Tech Days 2019. This lighthearted awards ceremony recognizes 
outstanding efforts made by MRES member utilities. The 
Wattscars After-Party/Dinner will be held at a downtown 
restaurant following the awards ceremony.
Day 2 of Tech Days opens with a session by Energy Services 
Technical Supervisor Kurt Hauser on how to identify 
electrification opportunities to help customers meet their goals. 
Hauser will be followed by Joni Livingston, vice president 
of Member Services and Communications, discussing the 
discounted member pricing that MRES has negotiated for Tyler 

Technologies’ Incode Version 10 customer information and 
billing system. Livingston will also provide an update on a new 
pilot project for assessing members’ cybersecurity risks.
Amanda Chaon, director of marketing services for Click Rain, 
an ad agency 
in Sioux Falls, 
will discuss 
best practices 
for using social 
media, with 
an emphasis 
on Facebook. 
The session 
will include 
everything 
from what, 
when and how 
often to post, 
to managing 
privacy settings 
and comments.
Tech Days wraps 
up with a session 
for everyone. 
Psychologist and 
humorist Bruce 
Christopher of 
Minneapolis will 
help the audience 
discover how 
attitude creates 
success, shapes 
moods and is 
contagious. This 
session includes 
entertaining 
stories that demonstrate the power of a positive attitude. 
The Key Accounts workshop fee is $149, which includes 
training, Sept. 28 lunch and dinner, Sept. 29 breakfast and 
lunch, and breaks.
The Tech Days registration fee of $50 includes Sept. 29 lunch 
and Wattscars After-Party/Dinner, Sept. 30 breakfast and 
lunch, and breaks. Registered attendees are invited to bring a 
guest to the Wattscars After-Party/Dinner for an additional 
$25 per guest.
Members are encouraged to register now for both the Key 
Accounts 2.021 Workshop and Tech Days by visiting  
mrenergy.com and clicking on the “Events” tab. Room 
reservations must be made by Aug. 28 to receive the special 
MRES group rate of $144 (king) or $139 (two queens) at the 
Hilton Garden Inn.

MRES members will receive ‘shadow bills’ in preparation for 
TOU rates
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 Time-of-Use RatesMRES is taking a proactive approach as it plans for 
the future by implementing a time-of-use (TOU) rate 
structure that encourages increased usage of lower-cost 
energy. TOU rates will provide greater transparency into 
when energy prices are higher and when they are lower 
throughout the day and season. This will give members 
valuable information, which can enable them to shift 
electricity use away from higher-cost hours and take 
advantage of lower-cost hours to save money. In turn, 
these efforts will help MRES better manage wholesale 
power costs, too. The overall goal is to create a “win-win” 
for MRES and its members. 
The MRES board approved moving to a wholesale TOU 
rate structure in 2017, with TOU rates taking effect on Jan. 
1, 2023. This years-long transition period was intentional, 
allowing members adequate time to install the required 
metering infrastructure to implement retail TOU rates, if the 
member so desired.
As part of the process, MRES will begin providing “shadow 
bills” to members based on TOU rates if they were in effect 
today. A letter to members that explains the shadow-billing 
process and includes an actual shadow bill will be provided 
to members by mid-August 2021.  
MRES will provide members with shadow billing for the 
next 12 months so they can see what their power supply 
costs would be if TOU rates were in place.   

Currently, MRES wholesale rates are about 5% lower than 
the average of 12 other wholesale providers in the region. In 
the wholesale comparison, 10 utilities are higher than MRES 
and only two utilities are lower. Moving toward a TOU rate 
structure will help MRES achieve its goals of reducing costs 
to all members and providing competitive wholesale rates, 
which in turn, will help members offer more competitive 
rates to their retail customers. As a reminder, members 
are not required to implement TOU retail rates for their 
customers — implementing TOU energy rates for some or 
all retail customers will remain a local decision.  
If you have questions regarding TOU billing or how to 
interpret shadow bills, please contact MRES Director of 
Rates Tim Miller at tim.miller@mrenergy.com or 
605-330-6960.

Leon Schochenmaier, of Pierre, South Dakota, resigned in 
June after serving for more than a decade on the MRES 
board of directors.
Schochenmaier’s dedication to 
MRES and its members, along 
with his desire to see the Red 
Rock Hydroelectric Project 
through to successful operation, 
led him to stay on the board for 
three years past his retirement 
as Pierre’s city administrator, 
a position he held for 11 years. 
In addition to receiving local, 
state, regional and national 
recognition for his service to 
public power, he also served on 
the American Public Power Association’s board of directors 
for nearly seven years.
After accepting Schochenmaier’s resignation, the MRES 
board adopted a resolution of commendation and 

appreciation for his 13 years 
of service on the board. The 
board appointed Brad Palmer, 
utilities director of Pierre 
Municipal Utilities, to replace 
Schochenmaier. Palmer’s duties as 
a board member took effect July 1.
“Leon’s contributions to the 
MRES board will be greatly 
missed, as will his years of 
experience, thoughtful insight 
and tactful guidance,” said Tom 
Heller, MRES president and CEO. 
“The past 18 months have seen 
a tremendous amount of change on the board, with several 
longtime directors retiring and leaving big shoes to fill, but 
the new faces on the board have stepped up, bringing fresh 
perspectives and continuing the strong work ethic of the 
board to make the MRES board, staff and organization the 
best it can be.”

Schochenmaier retires from MRES board

Leon Schochenmaier

MRES partners with Tyler Technologies to offer software 
solutions to members

MRES extends DM contract 
with Olivia, Minnesota
In June, the Missouri River board approved a five-
year extension of the distribution maintenance (DM) 
agreement with associate member Olivia, Minnesota, 
for full services through February 2027. Olivia has been 
receiving full DM services since 2005.
MRES launched its Distribution System Operations and 
Maintenance Program in 1998. This program allows 
utilities to contract with MRES crews to operate and 
maintain a community’s electric distribution system, 
provide system planning and other related services. 
Participating members authorize the work of the DM 
crew in their community and maintain ownership of 
equipment. MRES was the first joint-action agency to offer 
DM services to its members, and it’s been a successful 
model that has been replicated by other agencies.
Currently, MRES provides full DM services to seven 
communities and provides supplemental services to 10 
other communities on an as-needed, as-available basis. 
For more information about the DM program, go to 
mrenergy.com/services/distribution-maintenance. 

In early July MRES announced its partnership with Tyler 
Technologies, Inc., to offer Tyler’s Incode® software enterprise 
resource planning (ERP) software to MRES member utilities, 
which includes customer information/utility billing, financial 
management and human capital management modules. This 
partnership enables MRES to offer Incode at a preferred price.
If an MRES member chooses the Incode software, the member 
utility or city will work directly with Tyler Technologies to 
implement Incode. MRES members also have the option to 
select additional software options from Tyler Technologies, 
including Tyler Content Manager™, which helps streamline 
access to records and documents, and MyCivic™, a 
comprehensive, customizable platform designed to promote 
civic engagement.
With these offerings, members will have access to Tyler 
Technologies’ full suite of customer information and utility 
billing solutions that aim to accomplish the following goals:

•  More efficient managing and reporting of financial data
•  Simplifying the complexities of billing, scheduling and 

reporting with automated tasks
•  Making day-to-day business functions more efficient and 

seamless
•  Improving transactional efficiency, eliminating data entry 

duplication, increasing field productivity and enhancing 
customer service with utility applications

•  Encouraging two-way communication with customers and 
increased customer engagement

•  Easily transforming valuable paper documents into 
electronic images

•  Improved services for customers
“MRES thoroughly vetted similar software packages and 
found Incode to be the most suitable for use by our members 
in the operation of their electric distribution systems,” said 
Tom Heller, MRES president and CEO. “In light of a rapidly 
changing electric industry, Tyler’s software will provide our 
members a utility billing solution with advanced capabilities 
in rate design, reporting, mobile technology and document 
management, while allowing our members to connect with 
customers more efficiently and effectively.”
For more information, contact Vice President of Member 
Services and Communications Joni Livingston at 
joni.livingston@mrenergy.com or 605-338-4042.

MRES set to host 7th annual 
leadership academy

MRES will host this year’s Municipal Power Leadership 
Academy Sept. 15-16 at the ClubHouse Hotel and Suites in 
Sioux Falls, South Dakota. The course is designed for new 
or recently hired utility managers, city managers, midlevel 
managers, utility board members and city council members. 
This course is the same as the one offered in previous years.
The seminar schedule begins Sept. 15 at 11 a.m., and 
highlights the relationship between MRES and its members, 
along with programs and services provided by MRES. 
Topics include WAPA contracts, cybersecurity, rates and 
cost of service, energy services, distribution maintenance, 
renewables and distributed generation. Following the day’s 
seminar, a social hour will start at 5:30 p.m., with dinner 
catered by Johnny Carino’s to follow.
On Sept. 16, Tim Blodgett, president and CEO of Hometown 
Connections, will lead a discussion on the responsibility of 
governing and managing a municipal utility, the joint-action 
benefit, and being engaged in governance through strong 
policy construction and support.
A brochure that fully outlines the two-day schedule was 
mailed to members earlier this summer. The maximum 
number of attendees for the event is 25, and the registration 
deadline is Aug. 27. However, hotel reservations for the 
MRES block of rooms must be made by Aug. 16.
For more information or to register online, go to 
mrenergy.com/events or contact Lisa Korthals at 
lisa.korthals@mrenergy.com or 800-678-4042.

Brad Palmer

LodgingRegistration

Register at www.mrenergy.com under 
the “Events” tab.

● Pre-Conference: Key Accounts 2.021 Lite 
Workshop
Registration fee of $149 includes training, Sept. 28 
lunch and dinner, Sept. 29 breakfast and lunch, and 
breaks.

● Technology Days Conference
Registration fee of $50 includes Sept. 29 lunch and 
Wattscars After-Party/Dinner, and Sept. 30 breakfast 
and lunch. Registered attendees are invited to bring 
a guest to the Wattscars After-Party/Dinner for an 
additional $25 per guest.

MRES Group Rate (through Aug. 28):
● $144 (king) or $139 (two queens) 

●  Call the Hilton Garden Inn Downtown at 
605-444-4704. Be sure to mention   
“MRES Group” to receive group rate. 

●  Or register online: https://hiltongardeninn. 
hilton.com/en/gi/groups/personalized/F/
FSDDWGI-MRET21-20210927/index.jhtml?WT.
mc_id=POG

The Hilton Garden Inn has free underground 
parking, an indoor pool, spa tub, 24-hour fitness 
center and complimentary Wi-Fi.

Situated along the Big Sioux River and the River 
Walk, the hotel is within walking distance of 
many great eating/drinking establishments and 
attractions. 

Visit the Downtown Sioux Falls website at 
dtsf.com for more information. SEPTEMBER 28-30

TECHnology

DAYS2021

Sept. 28-29  
Key Accounts 2.021 Lite 
Workshop (pre-conference)

Sept. 29-30  
Tech Days Conference

Hilton Garden Inn Downtown 
201 E 8th St 
Sioux Falls, SD 57103

Contact us
Missouri River Energy Services
3724 W Avera Dr
Sioux Falls, SD 57108

Phone: 605-338-4042
Website: mrenergy.com

Limited opportunities will be available to drive or 
ride in an EV or PHEV during lunch and dinner 
breaks. 
If you are interested, sign up for a time slot by 
calling Lisa Korthals at 605-330-6944.

Ride & Drives
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After more than six years 
of construction and testing, 
Missouri River Energy 
Services (MRES) announced 
in late June that the Red 
Rock Hydroelectric Project 
(RRHP) began commercial 
operation on both of its 
generating units. 
RRHP is a retrofit of the 
existing U.S. Army Corps of 
Engineers (USACE) dam on 
the Des Moines River just 
southwest of Pella, Iowa, an 
MRES member community. 
MRES built the new 
hydroelectric facility to add 
to its members’ renewable resource portfolio. The addition of 
hydropower will not affect the operation of the original dam 
as USACE will continue to schedule water releases as it has 
since the dam was first built in 1969.
Construction at RRHP started in August 2014 and reached 
substantial completion of all work in October 2020, when 
the commissioning process began. As part of that process, 
the hydroelectric plant was “watered up,” when water from 
the Red Rock Reservoir was released into and through the 
facility for a 30-day test run. However, due to low water levels 
in the Des Moines River watershed, final commissioning tests 
on both units were delayed until this past spring when more 
water was allowed to flow through the facility.
Unit 2 was deemed fit for commercial operation on May 19, 
while testing wrapped up on Unit 1 on June 11. As of mid-
June, RRHP was generating 19.3 megawatts (MW) of clean, 
renewable power with nearly 4,500 cubic feet per second of 
flow passing through one turbine. 
“The completion of RRHP is a great achievement for MRES, 

and it could not have been accomplished without the vision 
and support of the MRES and Western Minnesota Municipal 
Power Agency (WMMPA) boards of directors and the 
support of MRES staff,” said MRES President and CEO Tom 
Heller. WMMPA is the financing agent for MRES generation 
and transmission assets. “Hydropower has been at the heart 
of MRES since our inception, and we’re proud to officially 
add RRHP to our generation mix as we work toward a cleaner 
energy future.”
The capacity of the project is rated at 36.4 MW, but during 
spring and summer when water levels are typically highest, 
the plant is capable of producing up to 55 MW of power, just 
when it is needed the most. RRHP is a long-term investment 
in clean, renewable, environmentally friendly and reliable 
power that will serve MRES member communities for the 
next 80 to 100 years.
Now that COVID restrictions have subsided, MRES 
scheduled two member tours in late July and early August 
to celebrate the completion of construction and the start of 
commercial operation at RRHP.

Red Rock Hydroelectric Project begins commercial operation
Member profile — Madison, Minnesota

Founded in 1885, the City of Madison sits in the geographic 
center of Lac qui Parle County, a wedge-shaped county in 
west-central Minnesota. Lac qui Parle is French for “lake 
that speaks,” and a majority of the county’s northwestern 
boundary is formed by Lac qui Parle Lake, an oblong body 
of water that stretches over 20 miles. 
While there are plenty of county histories scattered across 
the U.S. where county records were hijacked, stolen or 
otherwise relocated, Lac qui Parle County might be the 
only county where residents actually kidnapped the entire 
courthouse. According to historical accounts found on 
the Minnesota Judicial Branch website, when Lac qui 
Parle County was organized in 1871 the initial county seat 
was located in the village of Lac qui Parle, where a frame 
courthouse was built the previous year. In 1884, a battle 
between Madison and the nearby community of Dawson 
began over where the county seat should be located on the 
new Minneapolis & St. Louis Railroad line. Two years later 
and after bitter debate, 150 men and 40 wagon teams met 
at night and literally picked up the courthouse, dragging it 
15 miles west by wagon to Madison. In 1889 Madison was 
officially named the county seat, and a decade later a special 
bond issue was passed in the amount of $36,000 to build a 
new two-story brick courthouse, which is still in use today. 
European settlers, primarily Scandinavians, were drawn to 
the rich farmland and prairies surrounding Madison, and that 
heritage is on display in one of the city parks where a large 
fish statue proudly claims Madison is the Lutefisk Capital of 
the U.S. The 25-foot-long fiberglass cod, aptly named Lou T. 
Fisk after the famed Scandinavian dish made from rehydrated 
whitefish, has been in place since 1983.
Madison is also home to the Lac qui Parle County Historical 
Center, which has earned the moniker of the “Smithsonian 
of western Minnesota,” as well as the Prairie Arts Center, 
a repurposed Lutheran church that hosts plays and other 
activities.
True to its past, agriculture remains the driving economic 

force in and around Madison, but the town promotes itself as 
a one-stop-shop community with plenty of retail businesses 
to meet most needs, as well as a hospital, clinic and other 
healthcare services. Being on the edge of Minnesota’s lake 
country, Madison offers year-round recreation, including a 
nine-hole golf course, ball fields, a swimming pool, and access 
to plenty of camping, fishing and hunting opportunities.
Madison became an MRES member in 1972, and Madison 
Municipal Utilities currently provides water, electric and 
sewer service to more than 1,600 residents who call Madison 
home. In total, the utility serves more than 2,000 residential 
meters and over 460 commercial and industrial meters. Val 
Halvorson, city manager, is the official representative to 
MRES, while David Johnson, line superintendent, 
is the alternate.

Each year MRES grants up to 12 scholarships to area students entering educational programs related to the electric utility 
industry. This year, MRES awarded a total of nine scholarships.
Five $1,000 scholarships were awarded to high school seniors who reside in MRES member communities and plan to attend an 
accredited two- or four-year university or vocation-technical school. Four more $1,000 scholarships were awarded to students 
who are or will be enrolled in a one-year powerline/lineworker program at specific regional technical schools.

2021 scholarship winners announced

This year’s university/vo-tech recipients are:

Joe Cremer
of Pierre, South Dakota, whose family 

is a customer of Pierre Municipal 
Utilities and plans to attend South 

Dakota School of Mines and 
Technology (Mines) in Rapid City, 

South Dakota.

Devin Hemmelman
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend Purdue University in West 
Lafayette, Indiana.

Ian Ainomugisha
of Brookings, South Dakota, whose 

family is a customer of Brookings 
Municipal Utilities and plans to 

attend Rice University in 
Houston, Texas.

Kenzie Gronlund
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend South Dakota State University 
in Brookings. 

Carter Amland
of Madison, Minnesota, whose family 

is a customer of Madison Municipal 
Utilities and plans to attend Mines.

The 2021 powerline/lineworker scholarship winners are:

Ethan Spronk
of Hartley, Iowa, attending Northwest 

Iowa Community College (NCC) in 
Sheldon, Iowa.

Daniel Schriever
of Rock Rapids, Iowa, 
attending NCC.

Casey Woodall
of Brookings, South Dakota, 

attending Mitchell Technical College 
(MTC) in Mitchell, South Dakota.

Bryson Whyte
of Marshall, Minnesota, 
attending MTC.

MRES congratulates these students on their outstanding 
achievements and commitment to pursuing education 

that might benefit the electric utility industry.
For more information on Missouri River’s scholarship 

program, visit mrenergy.com/services/scholarships.
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After more than six years 
of construction and testing, 
Missouri River Energy 
Services (MRES) announced 
in late June that the Red 
Rock Hydroelectric Project 
(RRHP) began commercial 
operation on both of its 
generating units. 
RRHP is a retrofit of the 
existing U.S. Army Corps of 
Engineers (USACE) dam on 
the Des Moines River just 
southwest of Pella, Iowa, an 
MRES member community. 
MRES built the new 
hydroelectric facility to add 
to its members’ renewable resource portfolio. The addition of 
hydropower will not affect the operation of the original dam 
as USACE will continue to schedule water releases as it has 
since the dam was first built in 1969.
Construction at RRHP started in August 2014 and reached 
substantial completion of all work in October 2020, when 
the commissioning process began. As part of that process, 
the hydroelectric plant was “watered up,” when water from 
the Red Rock Reservoir was released into and through the 
facility for a 30-day test run. However, due to low water levels 
in the Des Moines River watershed, final commissioning tests 
on both units were delayed until this past spring when more 
water was allowed to flow through the facility.
Unit 2 was deemed fit for commercial operation on May 19, 
while testing wrapped up on Unit 1 on June 11. As of mid-
June, RRHP was generating 19.3 megawatts (MW) of clean, 
renewable power with nearly 4,500 cubic feet per second of 
flow passing through one turbine. 
“The completion of RRHP is a great achievement for MRES, 

and it could not have been accomplished without the vision 
and support of the MRES and Western Minnesota Municipal 
Power Agency (WMMPA) boards of directors and the 
support of MRES staff,” said MRES President and CEO Tom 
Heller. WMMPA is the financing agent for MRES generation 
and transmission assets. “Hydropower has been at the heart 
of MRES since our inception, and we’re proud to officially 
add RRHP to our generation mix as we work toward a cleaner 
energy future.”
The capacity of the project is rated at 36.4 MW, but during 
spring and summer when water levels are typically highest, 
the plant is capable of producing up to 55 MW of power, just 
when it is needed the most. RRHP is a long-term investment 
in clean, renewable, environmentally friendly and reliable 
power that will serve MRES member communities for the 
next 80 to 100 years.
Now that COVID restrictions have subsided, MRES 
scheduled two member tours in late July and early August 
to celebrate the completion of construction and the start of 
commercial operation at RRHP.

Red Rock Hydroelectric Project begins commercial operation
Member profile — Madison, Minnesota

Founded in 1885, the City of Madison sits in the geographic 
center of Lac qui Parle County, a wedge-shaped county in 
west-central Minnesota. Lac qui Parle is French for “lake 
that speaks,” and a majority of the county’s northwestern 
boundary is formed by Lac qui Parle Lake, an oblong body 
of water that stretches over 20 miles. 
While there are plenty of county histories scattered across 
the U.S. where county records were hijacked, stolen or 
otherwise relocated, Lac qui Parle County might be the 
only county where residents actually kidnapped the entire 
courthouse. According to historical accounts found on 
the Minnesota Judicial Branch website, when Lac qui 
Parle County was organized in 1871 the initial county seat 
was located in the village of Lac qui Parle, where a frame 
courthouse was built the previous year. In 1884, a battle 
between Madison and the nearby community of Dawson 
began over where the county seat should be located on the 
new Minneapolis & St. Louis Railroad line. Two years later 
and after bitter debate, 150 men and 40 wagon teams met 
at night and literally picked up the courthouse, dragging it 
15 miles west by wagon to Madison. In 1889 Madison was 
officially named the county seat, and a decade later a special 
bond issue was passed in the amount of $36,000 to build a 
new two-story brick courthouse, which is still in use today. 
European settlers, primarily Scandinavians, were drawn to 
the rich farmland and prairies surrounding Madison, and that 
heritage is on display in one of the city parks where a large 
fish statue proudly claims Madison is the Lutefisk Capital of 
the U.S. The 25-foot-long fiberglass cod, aptly named Lou T. 
Fisk after the famed Scandinavian dish made from rehydrated 
whitefish, has been in place since 1983.
Madison is also home to the Lac qui Parle County Historical 
Center, which has earned the moniker of the “Smithsonian 
of western Minnesota,” as well as the Prairie Arts Center, 
a repurposed Lutheran church that hosts plays and other 
activities.
True to its past, agriculture remains the driving economic 

force in and around Madison, but the town promotes itself as 
a one-stop-shop community with plenty of retail businesses 
to meet most needs, as well as a hospital, clinic and other 
healthcare services. Being on the edge of Minnesota’s lake 
country, Madison offers year-round recreation, including a 
nine-hole golf course, ball fields, a swimming pool, and access 
to plenty of camping, fishing and hunting opportunities.
Madison became an MRES member in 1972, and Madison 
Municipal Utilities currently provides water, electric and 
sewer service to more than 1,600 residents who call Madison 
home. In total, the utility serves more than 2,000 residential 
meters and over 460 commercial and industrial meters. Val 
Halvorson, city manager, is the official representative to 
MRES, while David Johnson, line superintendent, 
is the alternate.

Each year MRES grants up to 12 scholarships to area students entering educational programs related to the electric utility 
industry. This year, MRES awarded a total of nine scholarships.
Five $1,000 scholarships were awarded to high school seniors who reside in MRES member communities and plan to attend an 
accredited two- or four-year university or vocation-technical school. Four more $1,000 scholarships were awarded to students 
who are or will be enrolled in a one-year powerline/lineworker program at specific regional technical schools.

2021 scholarship winners announced

This year’s university/vo-tech recipients are:

Joe Cremer
of Pierre, South Dakota, whose family 

is a customer of Pierre Municipal 
Utilities and plans to attend South 

Dakota School of Mines and 
Technology (Mines) in Rapid City, 

South Dakota.

Devin Hemmelman
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend Purdue University in West 
Lafayette, Indiana.

Ian Ainomugisha
of Brookings, South Dakota, whose 

family is a customer of Brookings 
Municipal Utilities and plans to 

attend Rice University in 
Houston, Texas.

Kenzie Gronlund
of Pierre, South Dakota, whose 
family is a customer of Pierre 
Municipal Utilities and plans to 
attend South Dakota State University 
in Brookings. 

Carter Amland
of Madison, Minnesota, whose family 

is a customer of Madison Municipal 
Utilities and plans to attend Mines.

The 2021 powerline/lineworker scholarship winners are:

Ethan Spronk
of Hartley, Iowa, attending Northwest 

Iowa Community College (NCC) in 
Sheldon, Iowa.

Daniel Schriever
of Rock Rapids, Iowa, 
attending NCC.

Casey Woodall
of Brookings, South Dakota, 

attending Mitchell Technical College 
(MTC) in Mitchell, South Dakota.

Bryson Whyte
of Marshall, Minnesota, 
attending MTC.

MRES congratulates these students on their outstanding 
achievements and commitment to pursuing education 

that might benefit the electric utility industry.
For more information on Missouri River’s scholarship 

program, visit mrenergy.com/services/scholarships.
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August 13, 2021 

Dear Minnesota City Clerks, 

Thank you for your commitment to ensuring your city’s residents have access to public library services. 
The attached documentation provides your city’s state-certified level of library support for 2022. 
Minnesota Statutes, sections 134.34 and 275.761 establish the amount at 90% of the state-certified level 
of support set in 2011.  

With your city’s financial support for library services, Minnesota’s public libraries rose to the challenges 
posed during the 2020 calendar year and continued to serve Minnesota’s residents in creative, meaningful 
ways. Staff at State Library Services are grateful for the extraordinary effort this work has taken.  

As we move forward, please be advised that should a city fall below its state-certified level of library 
support, Minnesota Statutes, section 134.34, subdivision 4 requires removal of the city from State Library 
Services’ funding formulas. This would greatly reduce the breadth and depth of library services available 
to the city’s residents. 

Thank you again for your continued support of Minnesota’s libraries. Together, we can ensure that all 
Minnesota residents benefit from quality library services.  

Sincerely, 

Hannah Buckland 
State Library Program Specialist 
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State Library Services  
1500 Highway 36 West  

Roseville, MN 55113 

v: 651-582-8792 

hannah.buckland@state.mn.us 

July 2021 

CERTIFICATION OF MINIMUM LOCAL SUPPORT REQUIREMENT: 2022 

 

This is to certify the 2022 minimum level of financial support to be provided for 

operating expenses for public library services and participation in the regional public 

library system programs pursuant to Minnesota Statutes, Chapter 134.34 for the city of: 

 

Madison 
 

The state-certified level of library support for 2022 is: $99,833 

 

This amount represents the equivalent of 90% of the official 2011 state-certified level of 

library support. 
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Relocation information customized 
for the City of Madison that contains 
information on housing, healthcare, 
education, childcare, employment, 
telecommuting, things to do, videos, 
photos, resident stories and more. 

Toolkits are free for employers to 
utilize with the option of additional 
customization.

Community Welcoming kits for 
NEW residents & employees

As part of the Western Minnesota Regional Marketing Program, the UMVRDC is 
creating employment “toolkits” that contains lifestyle and relocation information 
that employers can use during their recruiting process. Employers simply send the 
toolkit as a link to a potential new employee, where they have access to information 
on housing, healthcare, education, childcare, employment, telecommuting, things 
to do, videos, photos, resident stories and more. See back of toolkit for examples.

Employers will also have the opportunity to customize a toolkit specifically for 
their business - add logo, photos, contact information and any other marketing 
materials they may have. In exchange, the UMVRDC asks that the employers 
utilizing the toolkit link the toolkit on their employment page, along with the 
regional marketing website www.prairiewaters.com. 

Interested in additional data collection, graphic design, or customized pieces? 
Contact Melissa to customize a toolkit specifically for your business.

www.prairiewaters.com

TOOLKIT
EMPLOYMENT

To customize your toolkit contact: Melissa Streich at melissa@umvrdc.org, or 320.289.1981 x 105

- City of Madison
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 AMV $85,000

Madison, Minnesota

 AMV $338,000

St. Paul, Minnesota

3 bedroom & 2,250 sq ft 3 bedroom & 2,250 sq ft

compared to
estimated taxes $1,045 estimated taxes $4,515

2

 
Area Realtors  
Dahle & Olson Realty || Edina Realty || Hughes Real Estate & 
Auction || Klein Realty || Zielsdorf Auction & Real Estate || Hawk 
Creek Real Estate || Peterson Realty Team || Keating Realty || 
Schlenner Agency || Scenic Valley Real Estate || Russen Realty, 
LLC || Fragodt Auction || Van Binsbergen & Associates || 1st 
Minnesota Realty Inc. || Kuhlmann Real Estate Inc. || Louis 
Sherlin Realty & Auction

 
Renting in Madison
Eastview Town homes  
404 6th Ave, Madison, MN 56256 (320) 598-7830 

Sunset Villas  
9th Ave, Madison, MN 56256 (605) 881-3891 

Park Avenue Apartments 
310 Park Ave, Madison, MN 56256 (320) 598-3374 

The Pines Apartments 
408 Park Avenue, Madison, MN 56256 (320) 843-4344 

Wayne Borstad Apartments 
202 5th Ave, Madison, MN 56256 (469) 464-3823

HOUSING IN MADISON  
Houses for Sale 
Chippewa County Houses for Sale (link) 
Lac qui Parle County Houses for Sale (link) 
Swift County Houses for Sale (link) 
Yellow Medicine County Houses for Sale (link)

On this page you will find examples of lifestyle 
information on childcare and housing for the 
City of Madison. The toolkit also includes 
information on: healthcare, education, 
childcare, employment, telecommuting, things 
to do, videos, photos, resident stories and 
more. 

 

Examples:

 CHILDCARE 
Licensed home childcare providers - Lac qui Parle County 
 
Little Eagles Daycare Center 
Little Eagles Daycare provides quality child care and accessible 
early learning in a warm, nurturing, and educational 
environment to meet the needs for children and families of 
Madison and the surrounding communities.

$893
LqP County, MN

Hennepin County , MN

month (2 children) 

$1,665 month (2 children) 
 

54%
Less 

Expensive

View example of how an employer in 
Montevideo incorporated their information into 
the community toolkit. Madison employers can 
do the same with Madison’s toolkit.  

Click to View CCM Health’s Toolkit

Click to View Madison’s Toolkit
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CITY OF MADISON, MINNESOTA 
RESOLUTION 21-26 

 
STATE OF MINNESOTA) 
COUNTY OF LAC QUI PARLE) 
CITY OF MADISON) 
 
 

FUND TRANSFER ADJUSTMENT EFFECTIVE 
AUGUST 23, 2021  

 
 WHEREAS, the City Council is in need of making transfers of various funds. 
 
 NOW THEREFORE, BE IT RESOLVED that the Madison City Council, Lac qui Parle 
County, Minnesota is ordering the following transfer between funds based on the information provided by 
the City Manager: 
 

 
 
Upon vote taken thereon, the following voted                 
 

For:   
Against:   
Absent:   

 
Whereupon said Resolution No. 21-26 was declared duly passed and adopted this 23rd day of 

August, 2021.   
 
 
 
___________________________   Attest: ______________________________ 
Greg Thole      Christine Enderson 
Mayor       City Clerk 

 
 

 

To: Fund Description Amount

Reserve Transfer In (Elec. Fund) 851‐39205 Reserves 20,000.00$            

Infra Replace DS Transfer In (Sewer Fund) 350‐39203 Debt Services 115,000.00$          

Infra Replace DS Transfer In (Water Fund) 350‐39208 Debt Services 90,000.00$            

Infra Replace DS Transfer In (Storm Sewer) 350‐39211 Debt Services 10,000.00$            

2015 Refunding Transfer In (Sewer Fund) 351‐39203 Debt Services 14,840.00$            

2015 Refunding Transfer In (Water Fund) 351‐39208 Debt Services 111,500.00$          

2016 GO Ref Transfer In (Water Fund) 353‐39208 Debt Services 33,675.00$            

2016 GO Ref Transfer In (Storm Sewer) 353‐39211 Debt Services 109,837.50$          

EDA Transfer In (Elec. Fund) 211‐39205 EDA Operations 20,000.00$            

From: Water Fund Transfer Out (2016 Go Ref) 601‐49440‐719 Debt Services 33,675.00$            

Water Fund Transfer Out (Infr Replace) 601‐49440‐750 Debt Services 90,000.00$            

Water Fund Transfer Out (2015 Refunding) 601‐49440‐752 Debt Services 111,500.00$          

Sewer Transfer Out (Infr Replace) 602‐49470‐750 Debt Services 115,000.00$          

Sewer Transfer Out (2015 Refunding) 602‐49470‐752 Debt Services 14,840.00$            

Electric Fund Transfer Out (EDA) 604‐49590‐712 EDA Operations 20,000.00$            

Electric Fund Transfer Out (Reserve Fund) 604‐49590‐717 Reserves 20,000.00$            

Storm Sewer Fund Transfer Out (2016 GO Ref) 605‐49620‐719 Debt Services 109,837.50$          

Storm Sewer Fund Transfer Out (Infr Replace) 605‐49620‐750 Debt Services 10,000.00$            

Account
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EDA Housing Development Refunding Bonds, Series 2013A (City of Madison, MN 
GO)

765,000$         160,000$         02/01/2023 02/01/2021 2.250% - 2.250% 160,000$         Issuer

Clean Water State Revolving Fund Loan (MN PFA), 2015 1,074,997$      929,000$         08/20/2045 PFA Aprvl? 1.000% - 1.000% 929,000$         Issuer
General Obligation Refunding Bonds, Series 2015A 6,710,000$      5,800,000$      01/01/2045 01/01/2023 3.000% - 4.000% 5,510,000$      Northland Trust Services, Inc.
General Obligation Refunding and Water Revenue Bonds, Series 2016A 1,485,000$      1,030,000$      02/01/2032 02/01/2025 2.250% - 3.000% 530,000$         Bond Trust Services Corporation
General Obligation Water and Sewer Improvement Refunding Bonds, Series 2021A 6,395,000$      6,395,000$      01/01/2047 01/01/2030 1.050% - 2.000% 4,545,000$      Bond Trust Services Corporation

SubTotal 14,314,000$    

Total Outstanding 14,314,000$    

General Obligation

City of Madison, Minnesota
Outstanding Debt (As of 08/12/2021)

Original Par 
Amount

Current 
Outstanding

Final 
Maturity

Optional 
Redemption Callable Coupon Range

Callable 
Amount Paying Agent

$0

$100,000

$200,000

$300,000

$400,000

$500,000

$600,000

$700,000

$800,000

$900,000

$1,000,000

2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038 2039 2040 2041 2042 2043 2044 2045 2046 2047

Total General Obligation P & I
Fiscal Year Ending 12/31

2013A EDA 2015 Water Loan 2015A Series 2016A Series 2021A

Page 1 of 1

Prepared 8/12/2021
20
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To: MRES Members 
  
From: Tom Heller, President and Chief Executive Officer 
 
Date: August 9, 2021 
 
Re: Time-of-Use Shadow Bills 
 
As Missouri River Energy Services (MRES) moves toward wholesale Time-of-Use (TOU) rates, we 
will provide you with “shadow billing” using the estimated 2023 TOU rates.  The shadow bill will 
be provided in addition to your normal monthly bill.  The first shadow bill is attached and shows 
the amount your utility would have paid if wholesale TOU energy rates were currently in effect.   
 
DO NOT PAY THE SHADOW BILL.  IT IS FOR INFORMATIONAL PURPOSES ONLY.  The bill for your 
July consumption with the actual 2021 rates will be deducted from the bank account 
designated by your utility on the due date. 
 
What is the purpose of MRES going to TOU energy rates? 

• The primary purpose of TOU rates is to reduce the costs of MRES, its members, and 
members’ retail customers through increased usage of lower cost, off-peak energy. 

• Other reasons for implementing TOU rates include: 
o Helping MRES and members prepare for potential future changes and cost 

swings in the energy markets. 
o Putting members in a better position to protect current loads by giving 

customers options to potentially lower their electricity costs. 
o Providing a framework for members to encourage new loads at optimum times, 

such as off-peak electric vehicle charging. 
 
When will MRES actually implement wholesale TOU rates? 
Wholesale TOU rates will be effective January 1, 2023, and reflected on the purchase power bill 
you receive in February 2023.  The MRES Board of Directors (Board) approved moving to a 
wholesale TOU rate structure in 2017. 
 
Why did MRES wait so long to implement TOU rates if the decision was made to move to this 
structure in 2017? 
The MRES Board wanted to provide members with adequate time to install the required 
metering infrastructure to implement retail TOU rates, if the member so desired. 
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Are members required to implement TOU retail rates for their customers? 
Members are NOT required to implement TOU retail rates for their customers.  Whether to 
implement TOU energy rates for some or all retail customers is a local decision. 
 
Will the change in rate structure increase the costs to my utility? 
In November 2020, your utility received a letter from me estimating the impact of the 
wholesale TOU rate structure compared to the current rate structure, assuming no change in 
usage.  For almost all members, the impact was less than plus or minus one percent.  If your 
retail customers are able to shift energy to lower priced periods, the overall costs to your utility 
should decrease. 
 
Will the TOU rates generate additional revenue for MRES? 
No.  The TOU rates were designed to be revenue neutral for MRES.  Some members may see 
slightly higher power supply bills and some may see slightly lower power supply bills. 
 
What are the preliminary TOU energy rates and the hours for each rate? 
The following charts show the rates and the hours when the rates would be applicable if TOU 
rates had been effective in 2021.  In conjunction with the TOU energy rates, the seasonal 
demand rates are expected to be lower than under the current rate structure. 
 
Will these be the actual rates beginning January 1, 2023? 
The Board will approve the 2023 rates in September or October 2022 in conjunction with the 
2023 budgets.  The charts reflect the current best estimate of the 2023 rates assuming no 
overall increase or decrease in the MRES rates. 
 
If a member decides to implement TOU retail rates for some or all of their customers, will 
MRES assist members with the design and implementation of retail TOU rates? 
Yes.  MRES has offered retail rate studies at a discounted price for over 20 years, and the MRES 
retail rate experts are available to assist any member that desires to implement retail TOU 
rates. 
 
Will MRES provide a shadow TOU bill each month? 
MRES plans to provide shadow bills to members for the next 12 months so members can see 
what their power supply costs would have been if the TOU rates had been in effect.  A copy of 
this memo and shadow bill will also be sent to all utility/city managers. 
 
If you have questions regarding the TOU billing, please contact Tim Miller, Director of Rates, at 
605-330-6960 or at Tim.Miller@mrenergy.com. 
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Total Cost ($/kWh)

0.0427

MRES Cost($/kWh)

0.0886

WAPA Cost($/kWh)

0.0262

Peak Time

2021-07-28 15:30:00

For Billing Period:  July 2021

Madison Municipal Utilities

Madison, MN 56256-1265

Electricity Furnished DEMAND (kW) ENERGY (kWh)
1 Total Service as Adjusted 4,348 1,812,056
2 Service Provided by WAPA 3,565 1,443,000
3 Transmission Loss Adj.: Demand = 5.000%, Energy = 5.000% 217 90,603
4 Total Provided by MRES (1-2+3) 1,000 459,659

404 Sixth Avenue

Charges for Power Supply Quantity Rate Amount
1 Demand Charge 1,000 20.00000 $20,000.00
2 Off-Peak Energy Charge 160,306 0.02500 $4,007.64
3 Mid-Peak Energy Charge 167,444 0.03500 $5,860.55
4 On-Peak Energy Charge 131,909 0.04500 $5,935.90
5 S1 Green Energy Charge 15,198 0.00100 $15.20
6 WAPA Service Charges $37,864.86

MRES and WAPA Power Supply Charges $73,684.15

Mail To: Missouri River Energy Services

3724 West Avera Drive

PO Box 88920

Sioux Falls, SD 57109-8920

Billed To:

Invoice Date:  8/11/2021

Member Dues
1 WAPA Energy Charge 1,443,000 0.00010 $144.30
2 MRES Energy Charge (Before Losses) 369,056 0.00005 $18.45
3 Minimum Dues $0.00

Dues $162.75

Total Amount Due if TOU Rates were in Effect $77,421.74

Amount Due under Current Rates $77,096.91

Difference between TOU and Current Rates $324.83

Transmission Services
1 Transmission Demand Charge 544 6.49000 $3,530.56
2 Prior Month Transmission Adjustment 01 44.28000 $44.28

Transmission Charge $3,574.84

SHADOW BILL FOR TIME-OF-USE RATES

3724 West Avera Drive
PO Box 88920

Sioux Falls, SD 57109-8920
Telephone: 605.338.4042

Fax: 605.978.9360
www.mrenergy.com

Do not Pay this Bill
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SHADOW BILL FOR TIME-OF-USE RATES

3724 West Avera Drive
PO Box 88920

Sioux Falls, SD 57109-8920
Telephone: 605.338.4042

Fax: 605.978.9360
www.mrenergy.com

Do not Pay this Bill
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